
Cross-border Supply Chain Solutions
Upgrading & empowering manufacturing through technology

North American
Intelligent Warehouse Service

官方合作
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IDS North America Warehouse Solution Support US DDP/ Drop Shipping

One Logistics platform
allows for ease of managing

48 States serviced
by multiple warehouses

Highly flexible 
fulfillment possibilities

End-to-end service uniquely 
available from IDS

By integrating manufacturing business requirements and North American e-commerce expertise, IDS offers a 
comprehensive supply chain management platform for Asian enterprises. Our platform connects multi-warehouse 
intermodal transportation across 48 states in the US, enabling real-time inventory management and rapid response to the 
needs of traditional B2B supermarkets and chain stores, Amazon FBA replenishment, and retail or self-owned online shop 
delivery.

Strategic Investor & Partner

• Manufacturing Logistics Expert: Jusda Group (Foxconn Technology Group)

• Fintech Partner: Payoneer
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1-Stop Supply Chain Management Platform

LOREM IPSUME-commerce platform 
API binding/smart shipping

Friendly system 
Instant inventory update

Cross-border management 
intelligent billing solutions 

ü Support enterprise multi-
brand management 

ü Spot procurement by 
counterparty

P Lower cross-dept. operation cost
P Entrust 1 stop cross-border

logistic service. Reverse with
flexible commission

P Fast Response to buyer demands
P Support out of stock alert

ü Cost Forecast before
shipment

ü Clear Invoice for finance
mapping

ü Support Profit back to Asia
ü Support Payoneer PWP

service
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48 States Serviced through  Multiple Warehouses

- ensuring 100% Coverage 

NYC

LAX

CHI

ATL
SAV

SEA

HOU TPA

NCR

DET
OAK

• The multi-warehouse storage system has 
fulfilled its performance commitments for all 
three zones throughout the United States. 
When making a storage booking, you have 
the option to select from warehouses 
located in the western, central, and eastern 
regions.

• The IDS system will intelligently configure the 
storage warehouse based on the attributes of 
the product.

• We offer an instant update interface and 
efficient local warehousing services in North 
America.

Ｗhite Grove Service Support
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Multiple Delivery Package To Meet
B2B & B2C Customer Demands

B2C Medium to Large Shipments (Heavy/Oversized)

- Single piece 30-150lbs: Enjoy the avg. price delivery within the 
UPS/FedEx area 

- Single piece 150lbs or more: LTL card delivery/home installation 
- Support warehouse pick-up and platform dispatch and pickup

B2C SMB delicate products

- Satellite transit warehouse: Support enterprises to store in 
batches, and transfer to Amazon FBA warehouse or buyer address
as needed

ü Seattle, WA
ü San Pedro, CA
ü Houston, TX

ü Chicago, IL
ü Savannah, GA
ü New York, NY

B2B traditional chain store /retail
delivery/distribution center to the end destination

- Dock Pick-up/Container Quick Removal/53 ft Truck Loading 
- Operations can be performed according to the SOP standards of 

each system of North American chain retailers (e.g. 
Costco/Walmart/Target, etc.).
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1st-Mile Delivery - IDS Unique Benefits
1st mile Service IDS US service Others

Self-own Fleet in entry
port

Western US: : The pier makes an appointment to 
dispatch a car to help manufacturers reduce the 
cost of Demurrage/Detention and other costs 
Eastern US : In the event of a New York/Savannah 
port congestion, you can cooperate with the 
manufacturer to dispatch Charleston/Norfolk 
import port dykes/dismantling/truck delivery

- Assisted by freight forwarders, the dilemma of 
trucks not accepting new commissions is common 

- Trucks are reluctant to run inland delivery points, 
unable to hire or cause sharp increases in the cost 
of returning the cabinet 

- The port has been congested for a long time, with 
an average of US$200-300/day, and the cost of 
cargo owners has increased significantly

Visualized System
support

The whole process of the system is 
forecasted/updated, and the progress is tracked in 
real time

There is no system support, you need to actively ask 
the progress of the industry

Intel 'shipping option

In response to the expected strike by the US West 
LA/LB, the port of New 
York/Norfolk/Charleston/Savannah on the US 
Eastern Line was provided with stable shipping 
space

With a focus on New York and Savannah ports, the 
port of Sai is not easy to dispatch

Sensitive Goods
containers pick-up

Battery-type sensitive goods container service can 
be provided

Limited to the fact that the fleet must have a license 
and the amount of dispatch is small, it is generally up 
to customers to take care of themselves
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Warehouse Management Platform - IDS Unique Benefits
Cloud warehouse 
service project IDS US Service Others

Massive warehouse 
capacity

The six main warehouses in the US support B2B 
Transload and FBA transfer, more than 40 auxiliary 
warehouses support FBM direct delivery services, and 
IDS configures the most suitable warehouse point 
according to product characteristics and service 
requirements

Single warehouse service is the mainstay, and the 
storage capacity is limited

Associate Warehouse
across West, mid and
east part of US

Automatically match the nearest point of delivery
Rely on manual judgment to summarize orders 
based on expected inventory and possible points of 
shipment

Support bulk tally Suitable for wholesale transhipment/FBA 
transhipment/combination of goods

B2B and B2C warehouses have clear barriers to work 
and specialize in a single project

Flexible unloading and 
loading

The library is equipped with fixture machinery to 
support special pallets General forklifts, container loading rate is limited

Damage and Loss 
Guarantee

Provide a worry-free guarantee for loss/damage to the 
operation in the library

There is no compensation standard and many 
disputes

Support accounting 
audits

Twice a year, the accountant enters the position and 
counts Audits are not supported
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Last Mile – IDS Unique Benefits
Last Mile Service IDS US Service Others

Dedicate Amazon 
Transfer Vehicle

Green channel car reservation, effectively reduce FBA 
rescheduling/refusal

Depending on the results of FBA appointments, 
there are often delays, rescheduling or 
cancellations

The main camp is 30-150 
pounds

Medium and large/extra large shipments are one-click 
forwarding, combined wholesale Multi-franchise standard parts (<30lbs) delivery

Supports multi-class 
push orders

Provide store API settings/ platform excel/ manual 
orders and other types of push orders Batch push orders according to warehouse excel

Online real-time quotes The system automatically quotes and settles before 
placing an order

Excel quote estimates, pre-dependent bill 
deductions

UPS/FEDEX Partner
Support the mainstream platform distribution 
specifications, the main warehouse point is always 
available GROUND truck 3 cars / day 

There is a shortage of standing cars and it relies 
on UPS/FedEx touring capacity to pick up goods

48/H High capacity 
appointments

Special Events/Bulk Pre-Orders/Temporary Capacity 
Expansions N/A

Extra large truck service Products over 150 pounds, the average price in the 
United States is distributed by card No quote or quoted by distance, costly



Our warehouses are fully integrated with the 
main North American distribution networks

1. strategically located around 16 key US 
cities near main rail and road hubs. 

2. We have our own fleet of trucks to 
service inter-warehouse shipping and 
allow for self-pickup from our warehouses. 

3. Our distribution services cater to key 
retail store networks, warehouses, and 
hubs. Additionally, 

4. we offer API integration to connect 
platform orders, residential delivery, and 
home installation in key cities.

16 Large Distribution Centers
Offering Increased Flexibility In Fulfillment Schedules 



IDS North American Warehouse Distribution System - Drop Shipping

Our services include first-mile shipment, 
unloading and warehousing, sorting and 
storage, warehouse picking, local 
distribution, and other related services. We 
also offer a one-click solution for single 
pieces of products weighing up to 500 lbs. 
In addition, our IDS support warehouse 
pick-up services cater to the multi-channel 
sales requirements of sellers in North 
America.

To meet the growing demand for cross-
border e-commerce, we offer a 

comprehensive service experience for 
medium and large shipments, as well as 

online customers.



IDS North America Warehouse Allocation Project – In-House Operation
Our warehousing assembly line operates in a 
standardized manner, with billing and cost 
calculations performed through our system. Our 
services include unloading, sorting, labeling, 
and shipping out of the warehouse, with 
simplified pricing and cost control for daily 
operations.

In addition to our standard services, we also 
offer project-based customized services 
tailored to meet the specific needs of our 
customers in terms of batch requirements.



IDS North America Warehousing Program – Local Distribution Service

6 PLT

9 PLT

11 PLT

We provide a variety of delivery models 
within each warehouse coverage area, 
coupled with high-quality UPS/FedEx 
Ground services to achieve optimal delivery 
costs. We also offer home installation 
services if needed.
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IDS Services Overview

P13

Common DDP Services Requested Respective
Counterparts Thiscs Platform

Customs application/clearance assistance, tariff ID verification Customs
broker

Affiliate Customs 
Broker

Shipping from port to country of destination/ designated warehouse Freight
Forwarder Inclusive in IDS

Devanning, racking, storage, pick & pack and trucking arrangement Warehouses
Auto smart 
allocation &

inventory mngmt

Within 48 US states, warehouse pick-up & designated drop off Delivery 
companies

Software 
managed, auto 

create tracking ID 

Multi-warehouse option, allow for shortest distance to destination. Personnel 
allocation AI allocation

Supports key ecommerce sites such as Amazon (API connected),
labeling, invoicing, etc

Personnel
arrangement

IDS standard 
procedure
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Aappendix: IDS System Main Function Demo



Warehouse Inbound Booking & Time-bar
P
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Inventory Management-1

Stock in each district

P
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Inventory Management-2

Click and check the in/out details 
of each inbound stock

P
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Fulfillment Management
we offer two fulfillment services to support you in meeting with the delivery 
specification of main online channels.

P
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Self-Delivery (help the seller to comply with the 
delivery regulation of Channel, ex. B2B / Wayfair)
Two steps: 1.Select the sku & Q’ty 2.upload the BOL or shipping label

The signature of carrier driver & tracking

P

P19



One-Click Delivery Service

P
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In addition to the Amazon order API, we also accept individual fulfillment requests or bulk import via Excel 
files. We fulfill orders based on same-district priority and operate under the FIFO policy.



Fulfillment Report

P

We ship B2C orders within 48 hours and automatically provide tracking numbers for feedback. Additionally, 
we offer optional services to support barcode scanning for product serial numbers.

P21



Report DownloadP22

P



Accounting Management
Charge by order and easy to check the records

P

P23



Service Email :
marty.kung@wegoluck.com

We sincerely invite you to become one of our valued 
corporate customers.

Technology empowered. Cloud management. Smart logistics

Scan & Contact US


